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WELLNESS
or LIFE

ANNUAL REPORT TO THE COMMUNITIES

What does “wellness for life” mean? This four-generation family is an example of many families :
we serve in this region, from 40+ area zip codes. Read more on page 7. \’(.\'( Orange Clty Area
N\
('/ Health System

This photo was shot at Landsmeer Ridge Retirement Community. Located on our Senior Care Campus,
Landsmeer is undergoing some welcome renovations. Read more on the back cover. INTEGRITY « INNOVATION « INSPIRATION
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A place of wellness.

Orange City Area Health System serves as a place of
wellness for thousands of people in this region ... for a
lifetime of care. Our role in the communities we serve is to
help you on your journey. From the birth of a baby, through
youth sports. From age-appropriate screenings, through
regular health maintenance. From annual physicals,
diabetes education, surgical procedures, and women'’s
healthcare ... through the golden years and senior care.

Wellness is not just physical activity or diet. It's not just
medical or mental health. Wellness for life also includes

social connectedness and trust in your healthcare partners.

We hope Orange City Area Health System will continue
to serve as your place to receive that trusted care.
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“I was getting nowhere with my
diabetes. My A1Cwas 9.1% and | was in danger
of losing a job | love. After four months working with Dee,
my A1Cwas down to 6.8%. She has given me hope.”

MORE AT:

0 Percent of diabetes patients

8 2 /O who saw a decrease in their A1C after
working with Dee Meerdink, our
Diabetes Care Coordinator/Educator.

100+ Patients currently using
continuous glucose monitors.
Types of diabetes among our patients:
Type 2-85%
Type 1-6%

ere to help

ou thrive

Gestational diabetes - 7.5%
Prediabetes - 1.5%

1,478

Number of visits in our Behavioral
Health Clinic during FY23.

73% Increase from prior year

Clinical Pharmacists this past year.

83 medication reviews
are done for nursing home patients
each month.

Amy Van Gorp (right), one of our Clinical Pharr.nacists, consults
with Kim Goslinga in our Behavioral Health Clinic.

Our Behavioral Health Clinic services
expanded this past year with the addition
of Kim Goslinga, ARNP, and Nicky Menke,
LISW. They serve patients in our Orange
City Family Medicine Clinic along with

Dr. Donlin, and also see patients at our
Hospers and Paullina clinics.
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Orange City Area
Health System
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4,580

Total number of patients seen in
our Emergency Room (ER) in FY23.

4,224 were medical
357 were trauma

22% were pediatric patients

Jonathan Engbers, MD (center) joined Orange
City Area Health System’s medical team on
February 1, 2023. He serves in the hospital’s
ER as an Emergency Medicine physician
exclusively. Dr. Engbers works closely with
our paramedics, EMTs, and nurses. Our ER is
also served by our family medicine physicians,
providing you with trusted 24/7 care.

605 patients were monitored
and managed on blood thinners ...

Number of patient encounters with our

Types of ambulance
calls last year

Behavioral
2%

(ardiac
8%

Miscellaneous
(community events,
football games,

stand-bys, etc.) General

(allergic reactions, diabetes,

24% syncope, etc.)
17%
Respiratory
7%
0B/pregnancy Gastrointestinal (Gl)
2% 9%
Neurological

7%

Infectious

(pneumonia, flu, etc.)
6%

Trauma
18%

Orange City Area Health System is a comprehensive health system encompassing three family medicine dinics, a walk-in clinic, ER/emergency medicine,

sports medicine clinic, behavioral health clinic, award-winning hospital, birth center, surgical center, radiology and laboratory services, occupational health

services, specialty outreach services, physical, occupational, and speech therapy, home health and hospice, a retirement community, and a senior care

center. A team of family medicine providers, along with dedicated nurses, medical specialists, and support staff, are committed to serving the region with

the Core Values of Integrity, Commitment to Excellence, Dedicated Colleagues, and Extraordinary Customer Experience.



Wellness is a
Yyou-niversal language
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Annual reports are all about numbers and statistics. But if
this report to the communities we serve is truly a reflection
of our mission to offer Wellness for Life, that includes
enriching our own team as well — and offering solid

employment in a healthy work environment. Sometimes

that means welcoming talented “newcomers”to this region.

But getting back to numbers ... we are excited to
have five Ukrainian immigrants as part of our staff,

serving in Dining Services and Environmental Services.

FLEXIBILITY: adapting our
communications to meet the
needs of diverse populations

Vanessa Regalado (pictured here) is one of our valued
interpreters, working in Clinic Patient Access and also
serving in the hospital, ER, birth center, financial
services ... wherever she is needed. She also translates
our patient education materials and forms.

732

Number of Spanish language
interpreter appointments this
past year throughout the
health system.

YOUR FAMILY.
OUR PRIORITY.
FOR WELLNESS.
FOR LIFE.

ON THE COVER

The Scorzas are an example of just one
multi-generational family that trusts
Orange City Area Health System for a
lifetime of care. Phyllis is a resident

of Landsmeer Ridge Retirement

— e \ ; = e = A -
——— Ulia Popova (Prairie Ridge Cook) and Inna Kupriyenko (Prairie Ridge Environmental |

= Services) are recent newcomers from the country of Ukraine.

S — i - ot She and her husband also spent quality

time at Prairie Ridge Care Center. Son
Phil and his family utilize a variety of

services at our clinic. His daughter
Kassie welcomed Charlea, Oliver, and
Luca in our Birth Center. (Other family
members trust us for healthcare and
birthcare as well.)

“I'm so grateful for the care given in all
areas of this health system,” says Phyllis.
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51,729

Total clinic visits during Fiscal Year 2023

28

Number of family medicine providers serving in our three family practice clinics and Walk-In Clinic

Community (where this photo was shot).

Doing the
heavy lifting
586

Number of employees serving throughout our health
system ... dinics, hospital, home health and hospice,
support services, and ancillary services

97 employees are part of our “20 Year Club,”
representing over 2,500 years of service.

$29,086,104

Gross annual wages in Fiscal Year 2023

$7,598,740: benefits costs including health
insurance and IPERS retirement investments.

$109 million

Health system impact on the local economy in calendar year 2022. Impact on total wages was over $56 million, when factoring
in jobs created because of health system presence and direct employment. In addition, the health system contributed over
$1.1 million in community benefits, which includes free or reduced services, as well as charity care and bad debt.
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YOU are our Stakeholders. Partners. Patients. Volunteers. Employees. Residents.

Families. Vendors. Lenders. Outreach providers. Fellow community members.

We may be just one health system among many in this region. Some rural, some
more ... urban. But it is OUR mission to stand apart as we walk together with
you - through every stage of life, every medical challenge and health triumph. And
to that end, Orange City Area Health System strives to offer comprehensive services,
from birth care to senior care, so you can “have it here.” What better way to save
time - and gas! - by taking advantage of some of these services that, quite frankly,
differentiate us. Close to home. We will continue to explore ways to serve YOU
and earn your trust, year after year.




